
PUBLIC NOTICE
KENYA RAILWAYS

MEASURES TAKEN TO PREVENT THE COVID-19 OUTBREAK
Kenya Railways wishes to inform all Nairobi Commuter Rail (NCR) and Madaraka Express (ME) passengers that 
as per the Government circular OP/CAB/39/1A of March 13th, 2020; in order to comply with the directive and for the 
safety of our passengers, we have provided soap, water and sanitizers in all the stations and inside the trains. We 
also wish to assure passengers that our trains undergo thorough cleaning after every trip.

In light of the situation, we advise passengers to arrive at the station early enough to comply with the necessary 
sanitary procedures.

We encourage all passengers to observe all precautions as advised by the Health Ministry to curb spread of the 
virus. These include (but not limited to):

 • Regularly wash your hands using soap and water or use a sanitizer.

 • Avoid close contact with people who have flu-like symptoms.

 • Cover your nose and mouth when coughing or sneezing.

 • Avoid travelling if you have flu-like symptoms.

Kenya Railways wishes to reaffirm that the above measures are being undertaken with the best interest of all 
passengers and the country at large.
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